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PRIVACY STATEMENT

At Canam Group Inc. (“Canam Group”), the protection of your personal information is
important. The following statement sets out our policy on treating the personal information you
choose to provide to us. It outlines the manner in which we use your personal information and
the procedure to follow if you wish to edit this information.

As this document will be updated from time to time without prior notice, we recommend that
you consult it on a regular basis. If you have any questions or comments, please contact us using
the information provided at the end of this statement. We will address your inquiry as quickly as
possible.

This privacy statement covers all websites of Canam Group and its business units.
1. COLLECTION AND USE OF YOUR PERSONAL INFORMATION

To download or request a paper copy of one of our publications, you must complete a
user profile form, which includes contact information that will make it possible for you to
access our documentation center. By providing your personal information to Canam
Group, you are consenting to our collection and use of this information in accordance
with this privacy statement. You have the right, at any time, to access, correct, edit or
delete any of the information included in your profile. You may also, at any time, accept
or refuse to receive information emailed to you from time to time by Canam Group or
any of its business units.

Your personal information will only be made available to employees of Canam Group.
Personal information is treated as private and confidential by Canam Group, which is
committed to keeping it in a secure environment.

Canam Group will never disclose, sell, lease or communicate your personal information
to any third party without your permission. Canam Group reserves the right, however, to
share information on the users of its sites solely in the following circumstances: to adhere
to the provisions of a law or regulation; to ensure its defense in the event of legal action;
or to protect its rights or those of its site users.

2. USE OF NON-PERSONAL INFORMATION

Non-personal information is collected by means of “cookies”, Web beacons and other
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technologies designed to analyze data and personalize services. Most major sites gather
this type of information through such means to better serve their clients or users.

Non-personal information does not allow us to identify visitors personally or to create
user profiles. The process of compiling non-personal information provides us with
statistical data on traffic volume and patterns and helps us measure the effectiveness of
our websites. This data can be used to improve site content and determine which services
or features are more important to our users.

You have the choice to accept or refuse cookies by changing the preferences in your
browser.

3. WEB-RELATED RISKS

Even though Canam Group strives to ensure that your personal information will not be
accessed by third parties, data transmitted over the Internet can conceivably be
intercepted, lost or altered. Consequently, Canam Group cannot be held liable for the use
that may be made of personal information by any third party.

4. LINKS TO EXTERNAL SITES

Our various websites may provide links to third-party websites. If you choose to use
those links, you do so freely and voluntarily. These links are provided solely for reference
purposes. Since third-party sites have been developed by parties other than Canam Group
and its business units, Canam Group has no control over them and therefore is not
responsible for their content.

5. COPYRIGHT

All content on any of the Canam Group websites is owned by Canam Group. It is
protected by intellectual property laws and regulations, specifically copyright, and cannot
be used, reproduced or communicated without the prior written permission of Canam
Group.

6. PERMISSION

By browsing any of the Canam Group websites, you acknowledge that you understand
the terms of this privacy statement and undertake to adhere to these terms.
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7. QUESTIONS AND COMMENTS

Any questions, comments or suggestions regarding this privacy statement should be
forwarded to:

Canam Group Inc.

Nathalie Pilon, Electronic Communications Manager
270, chemin Du Tremblay

Boucherville (Québec)

J4B 5X9

Telephone: 450-641-4000
Toll-free: 1-866-506-4000
Fax: 450-641-4001

Email: nathalie.pilon@canamgroup.ws
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